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L. OBIIHME NOJOKEHHA

1.1. Hacrosmee [lonoxesne o nmopsaiake paccMOTPEHMS NMUCBEMEHHBIX oOpalieHui u
npueMa TpaAaH B MYHHIMNAIBHOM OIOIKETHOM [OOIIKOJIBHOM 00pa3oBaTenbHOM
yUpeKIeHHH JIeTckuil can odmepasBuparomero pujga Ne3 MyHHUIHNATEHOTO 00pa3oBaHus
Yere-Jlabunckuii paiion (mamee — «MBIAOY Ne3») pazpaboTaHO B COOTBETCTBHM C
@enepaneueiM 3akoHoMm oT 29.12.2012 r. Ne 273-®@3 (O6 obpazomanuu B Poccuiickoii
@enepanun) u DepepansHeiM 3akoHoM ot 02.05.2006 r. Ne 39-@3 «O mnopsaake
paccMmoTpenus obpamenuii rpaxnan Poccuiickoit @enepanum».

1.2. TNTonokeHwe ompemenseT MOPANOK pacCMOTpeHHS oOparmemuii rpaxmad, a
HMEHHO, TIOPAIOK Yy4YeTa, PErHCTpalyH, pacCMOTpEHHMs M paspelleHHs obpalneHui
rpajaaH, KOHTPOJA WX HCIOMHEeHHs, OpraHi3allii JTHYHOTrO npHeMa rpaxiad 8 MBJIOY
No3.

1.3, MBAOY No3 paccMarpuBaroTcsl oOpallleHds Tpaxkiad [0 BONpocam,
HaxXxOJsIIMMCs B €ro BeeHHH, B cooTBeTcTBHH ¢ KoHcTUTyHeH Poccuiickoli Menepanuny,
DenepanbHbIMH 3aKOHAMH W HHEIMH HOPMATHBHBIMH ITPABOBBIMY AKTAMH.

1.4, PaccMoTpeHne oOpamnenuil npousBomuTcs pykosomutenem MBJIOY Ne3 unm
IMIIOM €T0 3aMeHSIOIIHM.

1.5, Paboruuxku MBJOY Ne3, paboratomme ¢  oOpamieHHsMH, HeCyT
OTBETCTBEHHOCTE 33 CBOEBPEMEHHOCTE H IMOJHOTY OTBETOB 3asABUTENAM IO 0OpallleHusM,
HaxoOsALUMCS y HEX Ha paccMoTpeHHH. CBelleHHS, cojlepiallnecs B o0paleHusax, MOryT
MCIIOJIB30BATECA TONBKO B CIYKEDHBIX LENsAX M B COOTBETCTBHH C MOIHOMOYHAMH JTHIIA,
pabortatomiero ¢ obpaieHuAMH.

1.6. TIpu yxone B OTIyCK HCIOTHHTENEL 0053aH NepeJaTh BCe MMEIOIIKHEC ¥ HEro Ha
UCIIOJHEHUH MHCBMEHHBIE OOpallleHHsl BpeMEeHHO 3amelnatoimeMy ero pabotHuky. Ilpu
nepesojie Ha Jpyryio paboTy HnH ocBOOOMIEHHH OT 3aHMMaeMOH [JOJKHOCTH
HCIIONHUTENL 00A3aH claTb Bce YHCIsLUMecs 3a HHM obpamenus pabOTHHKY,
OTBETCTBEHHOMY 3a JENONPOU3BOJICTRO.

1.7. I'pasknane, Kak nNpaBHIIO, PONHTENH (3aKOHHBIE [PEACTABHUTENH) 00YYaromMXCs,
HMEIOT Npaso o0pamarscs MTHYHO, a Tak e HanpasaaTs B MBJIOY Ne3 koinexkTHBHEIE
obpauienusa. OOpameHuss MOTYT HAmpaBiaiThCA O MoYTe, (GAKCHMMJIBHONR CBA3M,
SJIEKTPOHHOM 10YTE, TOCPEJCTBOM 3allOJHEHHS 3NMeKTPOHHOH (GopMel 00paTHON CBA3W Ha
caiite MBJIOY Ne3 B pasmene «OOpamende rpaxpan» W HHEIM HHPOPMALHOHHBIM
cHcTeMaM OBIIEero MoJIB30BaAHKS.

1.8. [nst peanusanuy nenell IONTOKEHUSA HCIONB3YIOTCA CIEAYIOIMIHE OCHOBHEIE
TEpPMHHEI:

Obpaujenue — rpaxnannna (nanee obpamenne), narnpasientoe B8 MBJIOY Ne3 — ato
MUCEMEHHOE TIpelJIOKeHHe, 3ajgBleHHe MM xanoba, a TakKe ycTHoe obpaimenue
rpaskIaHHHa;

Ilpednosycenue — ToXeNaHHA HIH PEKOMEHIAIHH [0 YIYYINEHHIO OTIEIbHBIX
HanpaBlIeHHH  [e4TeJBHOCTH JETCKOr0 cada, COBEPIIEHCTBOBAHWIO  JIOKAIBHEBIX
HOPMAaTHBHBIX [IPABOBEIX AKTOB, PETYIHPYIOIIMX ee AeATeNbHOCTh, YIYYIIEHHIO YCIOBHM
BOCITHTATEIbHO-00pa30BaTENILHOTO MpoIIecca;

3ansnenue — Npockda rpayKIaHNHa O IPENOCTARIEHUH KaKoi-TH00 HHGOPMAIHMK 1K
DOKYMEHTA, CONCHCTBHH B peallM3allid €ro KOHCTHTYLMOHHBIX TpaB W cBOGOJ HiM
KOHCTHTYLHOHHEIX TTPpaR ¥ cBoOON Opyrux mHi, 1o coodlllieHne 0 HapyIIeHHH 3aK0HOB
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M MHBIX HOPMAaTHBHEIX aKTOB, HefocTatkax B pabore MBJIOVY Ne3, nubo kputuxa
JOJKHOCTHBIX JIHLL;

JKanoba — npockda TpakJaHHHA O BOCCTAHOBIEHHH HJIH 3alIHUTE €r0 HAPYIIEHHLIX
npas, cBODO MITH 3aKOHHBIX MHTEpEcoB, JNHbO npas, cBoOON MM 3aKOHHEIX HHTEPECOB
ApYruX JIMl, BcleAcTBUe HapyimeHHs pabotHukamu MBJIOY Ne3 tpebosanuii
3aKOHO/IaTeNbCTBA, STHYECKHX HOPM U TIPaBHJI IOBEJIEHHA H T.1.

1.9. TIpeamerom peryauposanus Hactosauero [lonoskeHus sBIAeTCS OpraHH3alMs
obecreyeHus CBOEBPEMEHHOIO M IIONHOTO PACCMOTPEHHMA YCTHBIX M [IHChMEHHBIX
obpameHui rpaxiaH ¢ YBeNOMIIEHHEM 3asBHTeNlell O NPHHATHM 1O HEM PpeLIeHHH H
HAMnpaBJIeHHEe OTBETOB B YCTAHOBIIEHHEBIH 3akoHojaarenscTtBoM Poccuiickoii Depepamu
CPOK.

1.10. Hacrosmee [lonokeHHe paclpocTpaHAeT CBOe JeHCTBHME HA BCE YCTHBIE
obpamenus, oOpamieHHs, NOCTYNMBLIHE B IHCHMEHHOH Gopme umt B  Qopme
3JMEKTPOHHOIr0 JOKYMEHTA, HHAHBHIYyalbHbIE W KONIEKTHBHBIC 00palleH s rPaKIaH.

Il IEPEYEHbB HOPMATHBHBIX ITPABOBBIX AKTOB, PETYJIHPYIOHIHX
OTHOIIEHHWS, BOSHHKAIOUIUWE B CBA3U C PACCMOTPEHHEM

OBPALLEHHNA I'PAYKIAH
2.1.PaccMoTpenne obpalieHuii rpaxaas B 001meobpa3oBaTeNEHOM YUPEeKISHHH

pernaMeHTHPYETCS CIeAYIOIUME HOPMaTHBHEIMH NPABOBLIMU AKTAMH:

- 3akoHoM Poccuiickoii ®enepanyuu ot 2 mag 2006 r. Ne 59-@3 «O nopsuke
paccMmoTpeHus obpalenuii rpaxnas Poccuiickol ®emepaunny;

- 3axkoHoM Poccuiickoli ®enepauun ot 27 ampens 1993 r. Ne 4866-1 «06
oOkamoBaHMH B Cy/ie JAeHCTBHI U pellleHui, HapyIIAOLIUX IPaBa ¥ CBOBOBI Ipaaan»;

- 3axoHOM Poccuiickoii ®Menepanuu ot 29.12.2012 r. N 273-®3 «O6 obpasosauuu B
Poccuiickoii Oenepanumy;

- 3axkoHOM Poccuiickoii ®emepaumum ot 27 wmrong 2006 r. Ne 149-@3 «0O6
HH(OpMaLMK, UHGHOPMATHOHHBIX TEXHOIOIMAX M 0 3aIlHTe HHGOPMALHEY;

- I'pakiaHcKuM npoleccyansHeIM KoaekcoM Poccuiickoii @enepauuu ot 14 Hoabpa
2002 r. Ne 138-®3.

III. OPrAHH3AIIMA JEJOIIPOH3BOACTBA

3.1. Oprasusanua paboThl ¢ NHCBMEHHBLIMH M YCTHBIMH OGpAIlEHHSAMH IPakiaH
nomkHa obecrieyyBaTh HEOOXOOUMBIE YCIOBHS JUIA OCYIIECTB/ICHHA IPEI0CTABIEHHOTO 1
rapaHTHpoBaHHOTo rpaxaanam Konctutyuuel PO npasa obpammarses ¢ npeiioKeHHsIMH,
3aABJIEHHAMH H xKanobaMH B MHCbMEHHOM M yCTHOM (hopMme.

3.2. OTBETCTBEHHOCTh 3a OPraHH3allMi0 M COCTOSHUE NeNOoNpOK3BOACTBA TIO
NMUCbMaM W YCTHBIM  oOpamieHuAM TpakIaH BO3Jaraercss Ha PyKOBOAWTEINS
0Opa3oBaTENEHEIM YUpekKICHHEM.

3.3. Jlenonpou3BoAcTBO 10 OOpallleHHsM rpaxnaH BeleTcs OTHENBHO OT JpyIrux
BU/JIOB OEIONPOU3BOACTBA H OCYLUECTBJIAETCA IENONPOU3BOJMTEIIEM 0OpazoBaTENLHOTO
YUPEKISHUS.

3.4. IlpuHATHE pemIeHHs IO PACCMOTPEHHIO MHCBMEHHBIX M YCTHRIX 0OpameHui
rpaXJaH OCYIUECTBIAETCA PYKOBOAMTENEM 00pa30BaTeEHOTO YUPExK IeHM .



3.5. HemocpencTBeHHOE HCIIONHEHHE MOPY4eHHH MO NMHCEMEHHBIM H YCTHBEIM
obpareHuaM rpaxiaan OCYIIECTBISETCS OTBETCTBEHHbBIMH paboTHHKaMH
00paz0RATENLHOIO YUpEeKIeHH.

IV. [PABA TPAXKIAH H OBS3AHHOCTH JOIAKHOCTHBIX JTHIT
OBPA3OBATEJLHOI'O VUPEN/IEHWUSA ITPH PACCMOTPEHHHM OBPAIITEHMWI

4.1. T'paxnaHe wuMelT MpaBo oO0pamaThCs JWYHO, a TaKiKe HAIpPaBIATH
HHIMBHIYallbHble K KOJIEKTHBHLIe oDpalienus JoKHOCTHRIM JiniaM MBIJOY Ne3.

4.2. T'paxpaHe peamusyroT MNpaBo Ha oOpaueHue cBoOOAHO W TOOPOBONMEBHO.
OcymecTpiieHde rpaaHamMy [paBa H oOpallileHHe He AOJIKHO HApYLIATE Npasa M
¢cBOOOIBI APYTHX JIHII.

4.3. I'pakgaHvH Ha CTAIWH paccMOTpeHHs ero obOpamenus B MBJIOY Ne3, mpu
JKeNnaHuM, HMeeT MpaBo:

- MIPEACTABIIATL JOMONHHTE/IBHBIE JOKYMEHTE H MaTepHalbl 10 pacCMATPHBAEMOMY
obpaienuio nubo obpamarscs ¢ npockboit 06 ux HeTpeGOBAHHH, B TOM YHCIE B
3MEKTPOHHOM (Qopme;

- 3HAKOMHTBCA C JOKYMEHTaMH H MaTepHaiaMd, KACAIOIMMHCS pPACCMOTpEHHS
oBpalueHus, eciy 3TO He 3aTparuBaeT 1pasa, cBODOIbI U 3aKOHHEIE WHTEPECH! APYTHX JIML
M, €CNH B YKa3jaHHBIX [JOKYMEHTax M MaTepHalax HE COJAEpKaTcs CBEACHHI,
COCTaBJIAIINNE TOCYNapCTBEHHYI0 HIIH HHYI OXpaHAeMmylo (denepanbHbIM 3aKOHOM
TakHY;

- TOy4aTh MHCEMEHHBIH OTBET I10 CYIIECTBY IOCTaBIEHHBIX B oOpalleHuu
BOMPOCOB,  3a  HCK/IIOYEHHEM  CiAydaeB,  MNPedyCMOTPEHHBIX  JEHCTBYIOIIHM
3aKOHOJATelIbCTBOM;

- IOJTy4aTh YBEIOMIEHHE O Iepeanpecalid obpalleHus B rocyIapCTBeHHEIH OpraH,
OpraH MeCTHOTO CaMOYNPABIEHHSA HIH JOJKHOCTHOMY JHILY, B KOMIIETEHIIHIO KOTOPBIX
BXOJHT paspelieHHe I0CTaBIEHHBIX B 00pallieHUH BOIIPOCOB;

- obparathes ¢ xanobol Ha MPHHATOE 10 0OpalleHui0 peleHde WK Ha NeHcTRHS
(besmeiicTBHE) B CBA3M C paccMOTpeHHeM oO6GpamieHuss B 4AMHHHCTPATHBHOM M (HIH)
cynebHOM Mmopsijike B COOTBETCTBHH C 3aKOHOJATeNbeTBOM Poccuiickoii Memepanuu;

- obpammaTtscd ¢ 3asBIIEHMEeM O IPEeKpalIeHHH PACCMOTPEHH 06pallleH s,

4.4. HomxuocThkie nuna MBJIOV Ne3 obecneunBaor:

- OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PpACCMOTPEHME oOpameHui
TpaKiaH, B CllyYae HeOOXOQMMOCTH - ¢ y9aCTHEM IPak/iaH, HAPABUBIIUX 00palleH s,

- IOJIy4YeHHE, B TOM YHCIIE B JIEKTPOHHOH (opMe, HeOOXOAUMBIX [I711 PACCMOTPEHHS
NHCEMEHHBIX  OOpamleHMii TpakgaH JOKYMEHTOB M  MATEpHAOB B  JIPYTHX
rocy1apCTBEHHBIX OpraHax, OpraHax MecTHOIO CaMOYTPAaBIeHHA H ¥ HHBIX JO/HKHOCTHBIX
I, 32 MCK/IHOYEHHEM CYI0B, OpPraHoB JO3HAHMA M OpPraHoB IIPENBAPHUTENBHOIO
CIIeCTBHS;

- IPHHATHE MEp, HallpaBIeHHBIX Ha BOCCTAHOB/ICHHE HIIH 3allHTY HapylIeHHBIX IIpaB,
cB0DOJI M 3aKOHHBIX HHTEPECOB I'Pai/IaH;

- YBeOOMJIEHHE Ipa<IaHHHA O HalpaBlieHWH ero obpallleHus Ha pacCMOTpeHHE B
ApYroif TrOCYHapCTBEHHBIH OpraH, OpraH MECTHOrO CAMOYIpPAaBIEHHS WIH MHOMY
OOKHOCTHOMY JIMIY B COOTBETCTBHH C HX KOMIIETEHLIHEH.

4.5. KonduneHunaneHele CBEIEHHA, CTABIIME HW3BECTHHIMH NO/KHOCTHEIM JIHIIAM



0Opa3oBaTeNBHOro y4peKaeHus IPH pacCMOTPEHUH 00pallleH i I'pajkiaH, He MOTYT OBITh
HCIIONE30BaHEl BO Bpell 3TUM IpaxlaHaM, B TOM 4YHCIE, €CllH OHH MOTYT IIOBJieYb
YIIEMICHHE 9eCTH H JOCTOHHCTERA Irpaik oaH.

4.6. OcHOBHEIMH TpeDOBaHHAMM K KayecTBY paccMoTpenusa obpamenuit 8 MBIOY
Ne3 apnsroTcs:

- JOCTOBEPHOCTE HpE.E[OCT&BJIHEMGfI 3AABHTCIAM HH[l)DpM&L'LHH 0 X0I¢ pacCMOTpPCeHHA
obpalieHus;

- YETKOCTL B H3MTOKEHHH HHIPGPMHHHH;

- TIOJIHOTa HH)OPMHPOBAHUA 2asBUTENEH 0 X0/e pacCMOTPEHHs 0OpalleH s,

- HarIAJHOCTe (opM TNpefgocTaBiseMod HHbOpMauuH 00 aIMHHHCTPATHBHEIX
[pouenypax;

- yHnodCcTBO M JOCTYIHOCTh IONyHeHHs HH(QOPMALHH 3aiBHTEIAME O MNOPANKE
paccMOTpeHHs odpalneHu.

V. I'APAHTHH BE3OIIACHOCTH I'PAJKIAHA B CBA3H C EI'0 OBPAIIEHHEM

5.1. 3anpeliaerca npecienoBaHMe T'paxJaHMHA B CBA3H C ero oOpalleHHEM B
MBJIOY Ne3 ¢ kputHkoii 0 gestensHocts JJOVY mmm momkHOCTHOrO Nuua, 1160 B memsx
BOCCTAHOBJICHHS HJIH 3allUTEl CBOMX Ipas, cB0oOOJ M 3aKOHHBIX MHTEpecoB JIuOO mpag,
cB0ODOJ M HHTEPECOB IPYTHX JTHIL.

5.2. Ilpu paccMoTpeHHH OOpalleHHs He MOMYyCKaeTcs pasriallleHHe CBECHHIA,
comepikanMxcs B oOpalleHuu, a TakKe CBelNeHHH, KacalolMXCHs YacTHOH JKH3HH
rpaxkaaHuHa, 6e3 ero cornacusa. He sBnsercs pasriaiienueM cBeJeHHH COIEPKALIMXCA B
obpalllenuy, HanpaBleHAe MHCBMEHHOro oOpalieHns B roCyIapcTBEHHbIH Oprad, oprax
MECTHOI'O CaMOYTIPABJICHHA MM JOLKHOCTHOMY JIHIY, B KOMIETEHIIHIO KOTOPEIX BXOTHT
pellleHHe ITOCTABIeHHEIX B 00pallleHHH BOIIPOCOB.

VI. HANPABJIEHHE, TPHEM M PETHCTPAIMS MTHCHAMEHHOT'O

OBPAIIEHHAA M'PAXKIAH
6.1. Bce moctymaromme B MBJIOY Ne3 obpamenus rpakiad NpUHUMAIOTCA X

ohopMisrOTCS B JleHb MX TOCTYIUIEHHs JIENONpPOM3BOIUTENEM 06pa3oBaTelbHOro
YUPEKICHHS B COOTBETCTBHH C JIOJUKHOCTHLIME 005S3aHHOCTAMH.

6.2. IlocTtynmaromme oOpaiieHus ¢ KOMMSMH HOKYMEHTOB (HanmpHMep, KO
JAUIIOMOB, TPYIOBRIX KHUKEK H Ap.) IPUKPEILIAOTCA K TeKeTy obpamenusd. [Tomyuenusle
NOAMMHHHKH JJOKYMEHTOB, LIeHHbIe OYMari BO3BPalLLalOTCs IpaxiaHaM TIo aKTy.

6.3. ObpatueHus rpaxiad, KONHH OTBETOB HA HUX W JOKYMEHTEI, CBS3aHHEIE C HX
pasperieHreM, GOPMHPYIOTCA B JIella B COOTBETCTBHM C YTBEPIKIECHHOM HOMEHKIIATYPOH.

6.4. IloctynuBmne mnHCEMeHHBIe oOpalneHHs IOMIEkKaT  0Of3aTenbHO
perucTpaiuy genonpouzsoautenem MBJIOY Ne3 B xyprane yuera (ITpunoxenue Nel).

6.4.1. PerucTpalMOHHBIH (BXOJsIIMHA) HOMEp MUCBMAa COCTOHT W3 [OPSIKOBOTO
HOMepa MOCTYNHBLIETO 0DpallleHus B [Ipejenax KaleHIapHoTo rojla H MHJeKca fena Io
HOMEHKJIaType.

0.4.2. Ecu 3asBUTE/b OIPUCIAT HECKONBKO MMHCEM, HO IO Pa3HbIM BOIPOCEM, TO HA
Kax10e NHCbMO ITPOCTAB/IAETCA CBOM PErHCTPAllMOHHBIH HOME.



6.4.3. Ecria MHCBEMO ITE€PECNano, TO B X ypHae (B rpade «mpuMedaHHe» ) YKa3kIBaeT,
OTKYIa OHO [IOCTYIMIO (HANIPHMED, OT aIMUHHUCTPAIIHH, PaliOHHOK NPOKYPaTYPRI, OTIENa
0OpazoBaHud H T.1.).

6.4.4, TloBTopHble mnHCbMAa CTAaBATCA Ha KOHTponb. Ilpu pabore ¢ HAMH
noAOHparoTesl UMEIoIMecs JOKYMEHTRI [0 o0palleHHsaM TaHHOTO 3agBuTens. B xypHae
ydqeTa H  pPErHcTpalldiOHHO-KOHTPOJBHBIX KapTodKaxX IIPHCBAHBAeTCd  OUEPEdHOH
PETHCTPallHOHHBIH HOMEp.

6.5. ITocne perucrpanui, obpalleHus HanpasisoTea 3apenyromemy MBIOY Ne3
A7t ohopMIIeHHA PE30MIOLHH C YKa3aHHEM HCIOJHUTENS, IIOPAIKA H CPOKOB HCIIOHEHMS.

6.6. IlucemeHHOoe oOpalleHue, cofepiKallee BOIPOCHI, pPEIIEHHE KOTOPLIX He
BXOJUT B Komrnerenuuto JIOY, HanpaBnseTcs B TeUeHHEe CeMH JHEH CO JHSA PETHCTPALMH B
COOTBETCTBYIOIIHH OpraH M/l COOTBETCTBYIOUIEMY IOJKHOCTHOMY  JIMIY, B
KOMITETEHI[HIO KOTOPBIX BXOIMT pellcHHe [OCTABICHHLIX B OOpalleHWH BOIIPOCOB, C
YBEIOMJIEHHEM IpaiIaHKHa, HallpaBUBLIEro obpalueHue, 0 mepeaapecany obparineHus.

0.7. B ciaydae ecnu pelneHMe MOCTABIEHHBIX B THCEMEHHOM 00pAIEHHH BONPOCOB
OTHOCHTCS K KOMIIETEHIIHH HECKONIBKHX NOCYIapCTBEHHBLIX OPraHOB, OPraHOB MECTHOTO
CaMOyTpaB/IeHHA HIHM JOILKHOCTHBRIX JIMI, KOIMs oDpallieHus B TeYeHHe CeMH JHeH co
AHS PerMCTPAlH{ HANpaB/IsieTCA B COOTBETCTBYIOMINE TOCYIAPCTBEHHBIE OPraHkbl, OPraHbl
MECTHOTO CAaMOYIIPaBIeHHA HIIM COOTBETCTBYIOILIMM JOKHOCTHBIM JTHIIAM.

6.8. MBIOY Ne3 npu HampaBleHMH NHCEMEHHOTO OOpaIlleHUs HA PACCMOTPEHHE B
APYTOH TOCYIApCTBEHHBIH OpraH, Oprad MEecTHOr0 CaMOYNpaBlIeHHS HIH HHOMY
JAOJDKHOCTHOMY JIHI[Y MOXKET B ClIy4ae HeoOXOJMMOCTH 3alpalldBaTh B YKa3aHHBIX
opraHax HJd Yy [OODKHOCTHOTO [IHIA MAOKYMEHTBI M MaTepHalbl O pe3ysbTarax
PaccMOTpeHHs MHCBMEHHOI'0 00paleHus.

0.9. 3ampemaercs HampaBIATe JKajoDy Ha paccMOTpEHHE B OPraH MECTHOTO
CaMOYMNpaBlieHHd HIH [OJUKHOCTHOMY IHIY, pElleHHe MM JeicTteue (OezmelicTBHe)
KOTOpPBIX obxanyercs.

6.10. B ciyyae, eclii B COOTBETCTBHY C 3alPETOM, IPEIYCMOTPEHHBIM MYyHKTOM 6.9.
HACTOALIEr0 pa3jena, HeBO3MOXKHO HalpaBleHHE KaJoObl Ha PAacCMOTpEHHE B Oprad
MECTHOT'O CaMOYTIPABJICHUA HIIH NOIZKHOCTHOMY JIMILY, B KOMIETEHIIHIO KOTOPEIX BXOIHMT
peleHre MOCTABJIEHHbIX B 0OpalleHHH BOIPOCOB, Janoba BO3BpaINaeTcs TPaKJAHHHY C
pasbACHEHHEM €ro mnpasa 00XkKajoBaTh COOTBETCTBYIOIIHME pelIeHHEe HIH [eiicTBHE
(besneiicTBHE) B YCTAHOB/IEHHOM IOPSIKE B CYI.

6.11. Obpaienne, noctynueuiee B JJOY B COOTBETCTBHH C €€ KOMIETEHIIHEH,
MOATENKHUT 00A3aTeTEHOMY PACCMOTPEHHIO.

VII. TPEBOBAHHA K MTHCBMEHHOMY OBPALIEHHIO I'PAMIAH

7.1. TlucemenHoe oOpalleHHe TpaJaHWHA TOIDKHO COOEPkATh HaMMEHOBaHHE
nerckoro cajia, GamMMIMIO, HMA, OTYECTBO MOODKHOCTHOIO JIMLA, €ro NONKHOCTE,
(QaMHIIHIO, UM, OTYECTBO 3aABHTEIN, IOYTOBEIH ajipec, [0 KOTOPOMY HYKHO HalpaBHTh
OTBET, YBENOMIEHHE O Mepeajipecaldd oOpallleHHs, H3JI0KEHHE CYTH MPEIOKEeHU,
3adABJIEHHS HIIH #Kalo0bl, 1aTy W IHYHYIO MOOIHCE.

B ciyyae HeoOXomumMocTy (4TOOBI TOATBEPAHTL CBOM JOBOMIKI) Tpai/laHuH MOXKET
NPUIOKUTE K THCBMEHHOMY 0OpalieHuio NOKYMEHTE H MaTepHalibl 1160 WX KOHH.



7.2. B obpaienuu, cocTapneHHOM B ()OpMe 3IeKTPOHHOIO NOKYMEHTA, TpaxkIaHuH
OOACH YKa3aThk. CBOHD (i]EIvTHHHPD, HMH, OTUECTRO, agpec BHEKTPGHHGﬁ MMOYTEI, ECITH OTBET
nomxeH ObITE HampasieH B nNucbkMeHHOH ¢opme. K oOpaineHuto rpakIaHWH BIpase
NPHIOKHUTE HeoOXOMUMEIE TOKYMEHTHl M MaTepHallbl B 3J1eKTpoHHOH (hopme. Takke oH
MOJKET HAlIPaBHTh 9TH JOKYMEHThI HJIH HX KOIIHH B MMCBEMEHHOH (opMe 110 1oYTe.

7.3. B xonnekTHBHOM OOpallleHUH YKa3bIBAIOTCA: (PaMHIINA, HMA, OTYECTBO OJNHOTO
rpaxXidaHHHa, GﬁpﬁTHElﬂEl" OCH OT JNHIA KOJINSKTHBA H (I)EMHHHH, HHHUNKHAaNLI ¥ NOONHCH
IpyTHX 4YIEHOB KOJJIEKTHBA, € YKazaHHeM KOHKPeTHOro ajpeca (IOYTOBOIO WM
BJIEKTPGHHOFG} o KOTOPOMY CIIeIYET HAlIPpABHTE OTBET.

VIII. PACCMOTPEHHE OBPAIIEHWHA IN'PAKIAH

8.1. MBJIOY Ne3:

1) obecmeurBaer 00BEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPACCMOTPEHHE
obpalleHus rpaknad, B cIOy4ae HeODXONMMOCTM — C Y4YacTHEM TpaxIaHWHA,
HanpaBHBIIEro obpalieHue;

2) sanpaluypaeT HeoOXOOHMMEIE IS pacCMOTpeHHs oOpalleHHa NOKYMEHTEI H
MaTepHallbl B IPYTHX FOCyJapCTBEHHEBIX OpraHax, OpraHax MeCTHOrO CaMOYIPaBIEHHS U Y
WHBIX JO/UKHOCTHRIX JIHI[, 32 MCKJIOYEHHEM CYyJO0B, OPraHOB [O3HAHWS H OpPraHoB
[peIBAPHTENEHOTO CNEACTBHS;

3) NpUHMMAET MEpPHI, HANIPABJIEHHBIE HA BOCCTAHOBIIEHHE HIIH 3aLIHTY HAPYIIEHHBIX
npas, cBOOO H 3aKOHHBIX HHTEPECOB TPAKIAHHHA,

4) maeT MACBEMEHHLIH OTBET [0 CYLIECTRY MOCTABJIEHHbBIX B 06pallleHHH BOIIPOCOB;

5) yBeOOMIIAET rpaK[aHWHA O HalpaBlIeHHH ero obpalleHus Ha PAacCMOTPEHHE B
JpYyrod TOCYDapCTBEHHbIH OpraH, opraH MeCTHOTO CaMOYNpAaBieHHA HIH HHOMY
NOLKHOCTHOMY JIMLY B COOTBETCTBHH C MX KOMIIETEHLHEH,

8.2, Ecmum pna paccMoTpeHus oOpalleHus rpaxkpaHuHa TpeGyeTcs IoNydyeHue
JONMONHHUTETBHEIX MATEPHAIOB, MCIONHHTENb TOTOBHT M HanpaBlafgeT HeoOXOIHMEIE
nHCbMa-3anpocsl. [ocymapcTBeHHEIH Oprad, opraH MECTHOTO CaMOYIpPaBICHHS MM
AOOIKHOCTHOE ITHLO [0 HaNpaBlIeHHOMY B YCTaHOB/IEHHOM mnopanke 3ampocy OV,
0Ds3aHBI B TeueHHe |5 KaneHIapHBEIX OHeH NpejoCTaBiaATh HOKYMEHTEl H MaTepHallbl,
HeOOXOQUMBIE [UIA pAacCMOTpeHHs OOpallieHMs, 3a HCKIIOYEHHEM IOKYMEHTOB U
MaTepHaioB, B KOTOPEIX COMEPMKATCA CBENEHHHA, COCTABIAIOIINAE IOCYIapCTBEHHYIO HITH
HHYIO OXpaHseMy:0 (efepalbHbIM 3aKOHOM TaiiHY, M Ui KOTOPHIX YCTaHOBIIEH 0COOBIN
MOPANIOK NMPENOCTaBICHHA.

8.3. 3ampoc cocTraBnAeTcd B TpPeX 3K3eMIUIpax: ONHH HANpPAaBISETCs [0
HasHa4eHHIO, IPYToH — 3agBUTEMO OOpalleHus, TPeTHH 0cTaeTcs B IETCKOM cay.

8.4. HcnonHuTenb, Ha3sHa4YeHHBIH PYKOBOIHMTENIEM, TOTOBHT IPOEKT OTBETA HA
obpamieHe M MpeicTaBIdeT €ro B YCTAHOBIEHHBIE CPOKH PYKOBOIMTENIO Ha
YTBEPKICHHE.

8.5. Conepxanue npoexra OTBeTa He NOIKHO MPOTHBOPEYHTEL 3aKOHOMATENLCTRY
P® 4 npuHATEIM B 00IeCTBE 3THIECKHM HOPMAM.

8.6. Ilpy nosy4ennn npoekTa oTBETa Ha OOpallleHne, PYKOBOIUTENb [IPOBEPAET Er0
Ha IpeaMeT NpaBHIEHOCTH OOPMIIEHHS, MOJHOTH HHPOPMAITHH, COOTBETCTBHS BEIBOIOB
JNEHCTBYIOMIEMY 3aKOHOAATENECTRY.



[Ipu cornacuu ¢ npeacTaBneHHBIM NMPOEKTOM OTBETA, PYKOBOLMTENb INEPENaeT €ro
Ui HanpaBneHus 3zasBuTemo. Ecnu He cormaceH, Bo3BpalllaeT HCHONHHTENIO HE
JopaboTKy ¢ yKa3aHWeM CPOKOB YCTpaHEHUS HEOCTATKOB.

8.7. OrBer ma oOpamieHHe TONMHCHIBACTCS pPYKOBOTHTENEM HIH  JHIIOM,
3aMelIarolHM B €70 OTCYTCTRHE.

8.8. Ecnu orBer mo cymecTBy KakuX-THOO NpHYMH JaTh HENb3sl, IPakKIaHHHY,
HalpaBHBIIeMY oOpalieHue, coobiiaercs 0 HeBO3MOIKHOCTH JaTh OTBET.

8.9. Obpaitenne KOmKHO OBITE PACCMOTPEHO C YUETOM BCEX HIOAHCOB, a haKThl K
JOBOABI, H3II0XKEHHBIE B HeM, [J0JKHBI ObITh MPOBEPEHBI C TOYKH 3PEHHS MIONHOTEI,
JIOTHYHOCTH, 3aKOHHOCTH, 000CHOBaHHOCTH H TOCTOBEPHOCTH.

Oteersl Ha oOpalieHus rpaxuad JOKHBl OBITE  apryMEHTHPOBaHBIL, C
pasbACHEHHEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, & €C/IH B YIOBJIETBOPEHHH 00paleHus
3afBHTEN0 OTKA3a8HO — CONEPIKATh HYETKOE pa3zbiCHEHHe TIOpAOKa oKaloBaHWd
MPHHATOrO PELIeHHs ¢ yKazaHHeM opraHa (JIODKHOCTHOI'O JIHIA), K KOTOPOMY MOJKET
OBITH HampaBIeHa WKamoba.

8.10. IIpyn odopmneHnH oTBeTa Ha oOpalleHHe HEOOXOAMMO PYKOBOIACTBOBATHCS
TIpaBUIaM¥ JeJONPOU3BOACTEA H OhOPMIIEHHA HCXOOAMMUX JOKyMeHToB. OTBET HOIKeH
coJlepkKaThk JlaTy, PervucTpaldOHHBLIH HOMEp NOKyMeHTa, (haMHIHI0, WMS H OTYECTBO
3afBHTEIs, €ro IMOYTOBBIH ampec, TEKCT (OTBETEI Ha IIOCTAaBIEHHEIE BOINPOCH),
HaMMEHOBaHHE [ODKHOCTH 1HMLA, NOANHCABIIEr0 MIOKYMEHT, ero (aMunmio, HMs,
OT4eCTBO H HOMep TenedoHa HCIOIHUTENS.

8.11. Oret Ha obpamenne, nocrynupiee B JJOVY no uH(GopMauMoHHbEIM CHCTEMAM
00IIEro noib30BaHMs, HANPABIAETCA 110 MOYTOBOMY agpecy, YKa3aHHOMY B 0OpalleHHH.

8.12. TlucemeHHBIe oOpallleHHs TpaKOaH M MaTepHaisl K HHM, KONHH OTBETOB,
JOKYMEHTBl IO JHYHOMY TpHeMy rpaxiaH (OPMHPYIOTCS B Jella B COOTBETCTBHH C
HOMEHKNIATYpOH Oen.

IX. CPOKHPACCMOTPEHHS MHCHbMEHHBIX (3JJEKTPOHHBIX)
OBPAIIEHHH I'PAXKIAH

9.1. ITuceMennoe obpaumenue, nocrynupiuee B JIOY, paccmarpuBaeTcs B TeueHue
30 xanenjapHeIX JHEH CO IHA PErucTpaly NHCEBMEHHOTO (3IeKTPOHHOro) o0paleHns.

9.2. B HCKMIOYMTENBHBIX CIydadX, & TaKkKe B CiIydae HamnpaBlIeHHS 3ampoca
npegycMOTpeHHoro nmyHkroM &8.2. pasgena 8, pyxoogutens JJOV Blpase NpoaiuTe CPoK
paccMmoTpeHHs obpamienuss He Oosnee dYem Ha 30 KajneHAapHBIX [Hel, YBEIOMMB
OoHIMATLHO B NPOINEHMH CpOKa ero pacCMOTPeHWs TpakIaHHHA, HalpaBHBIIETO
oOpaineHHe.

9.3. O6pauenus pAenyTatoB, NpeACTABHTENBHBIX OPraHoOB, CBA3aHHBIE C
obpaleHuAMH rpaiiad W He Tpedyiollue OOMOIHMTETBHOIO H3YYeHHS M IIPOBEpKH,
paccMaTpHBAKOTCA IOCYIapCTBEHHBIMH OpraHaMi, OpraHaMi MEecTHOTO CaMOyIpaBlieHHd,
TOCYJapCTEEHHBIMH M MYHHLMIANbHBIMH YYpPeXIEeHWAMH, HHBEIMH OpraHH3alMsAMH, Ha
KOTOPhIE BO3JIOKEHO OCYLIECTBJIEHHE MyOIHYHO 3HAYMMBIX (QYHKUHH, TODKHOCTHBIMH
nunaMu DezoTiaraTenbHO, HO He Mmo3jHee 15 jiHei.

9.4. B cnyvae, ecll¥ OKOHYAHHE CPOKd PACCMOTpPeHHs 0OpalleHus MPHXOTHTCA Ha
Hepa®o4Mil [eHB, JHEM OKOHYEHMS CPOKa CUMTAETCA MpEAIeCTBYIOMIMH eMy paboumii
JIeHb.



9.5. PaccMotpenue oOpauieHuil rpaskiaH, COHEpPXAallWX BOMPOCHI 3aIWTHEI TpaB
peﬁem:a, NpedIoKeHHd 10 TMIpEOOoTEPAIICHHKY BO3IMOMHBIX aBapHﬁ H HHBIX

Ype3BbIYaHBIX CHTYAlMi, MPOU3BOAMTCI De30TIaraTeNnsHo. o
X MNOPANOK PACCMOTPEHHS OTAEJBHBIX OBPAIIIEHAH I'PAYKITAH

10.1. Otger Ha obpalenHe rpaxian He aeTcs cledyoIMX CHTyausx:

- ecnd B obpameHdd He yKazaHa GaMunIMs rpaxkiaHuHa, HanpaBUBIIEro
obpalenue, MK NOYTOBLIH aapec, Mo KOTOPOMY IOJKeH OBITh HAMPABIEH OTBET,

- ecli TekcT oOpallleHHs TMpoYecTh HE BO3MOKHO H3-32 €ro (QM3HYecKkoro
COCTOHHHKA, 00 3TOM rpadsdaHHuHY EGDSL[[H.ETGH B TEHUEeHHE CeMH ,D;HEﬁ 0T MOMEHTA
pETHCTpaliu;

- ecid B oDpameHMH CoOIepiKaTcs HeleH3ypHble IHOO OCKOpOMTENbHEIE
BREIpAGKCHHA, YI'pO3bl HH3HH, 300POBRHY H HMYIIESCTBY NOIKHOCTHOTO IIHIA, 4 TakEe
HlIeHaM €ro CceMbH, ob aTOoM FpaKIaHuHY COUﬁLU,B.ETCH O  HEOOMYCTHMOCTH
310ynoTpediIeHus 1paBoM,

- €CIIH B DﬁpﬂlﬂEHHH COOCpAATCA CBEIOCHHA O IIOATOTABIHBACMOM, COBSPIIASMOM
HIIH COBEPUICHHOM IMPOTHEOIIPABHOM AEAHHH, a TakKXeE 0 JTHIE, €ro TTOATOTABITHEAIIEM,
COBEPLIAKOLISM HIH COBCPIIHBIICM, DﬁpﬂlﬂEHHE DooIesKHuT HallpaBJICHHKD B
roCyJapcTBEHHBIH OpraH B COOTBETCTBHH € €r0 KOMIETeHIHEH;

- €CIIM B ITHCBMEHHOM O0OpalleHMy IpayKJaHMHa COAEPHMTCS BONPOC, HA KOTOPLIH
eMy paHee ObLT AaH OTBET MO CYIIECTBY M IPH 3TOM B 00pallleHHy He NPUBOJATCS HOBhIE
JOBOIEI WITH GﬁHBﬂTEHBCTB&, rpaXIaHuRY CDGﬁIlIﬂE:TCH PEUICHHE O De30CHOBATENBEHOCTH
oyepenHoro obpaiieHus U NpexkpaleHus NePenucKy o JaHHOMY BOIIpocCy.

10.2. Obpaienus rpaxiad, He COAEp)Kaulie NaHHbIX, YKa3aHHBIX B NyHKTax 7.1.-

T HaCcTOALIETO TMOJNOMEHHA, TPU3HAKTCA aHOHHMHEBIMHE H PACCMOTPEHHID HE TIOIIICHKAT.
XI. OPTAHHU3ALMS JIHYHOI'O IIPMEMA I'PASKIAH.
MOPSIIOK PACCMOTPEHUS YCTHBIX OFPAIEHHWI I'PAKIAH.

11.1. JluyHBIA T©IpHEM TrpakKiaH OCYIUECTBIACTCA B LE/IAX OHEPATHBHOIO
paccMOTpEHHs YCTHRIX oOpalleHuil rpaxiaH W OPHAMYECKHX JHI, OTHOCAIIHXCA K
komnetennun «MBJIOY Ne3», cokpaleHds KOIHYECTBA NHCLMEHHBIX o00palueHui,
OpraHu3allil TpedyNpedHTeNsHOH paboTel, YCTAHOBIEGHHS M YCTpPaHEHUS MpPHYHH
HEBBINOIHEHUSA JOJKHOCTHBIMY JIMIAMH BO3JIOXKEHHBIX Ha HUX 00d3aHHOCTEH,

11.2. Jlnunsiii npueM rpaxkaan B MBJIOVY Ne3 ocymecTBiasercs pPyKOBOIHTEIEM
HIH ero 3aMecTuTeneM. [IpH HeoOXOOWMOCTH PYKOBOTHTENb MOMKET I pelleHH:
BOIIpOCA IIPUIJIACHTE Ne1aroroB MM IpyTrHX paboTHUKOB JEeTCKOTo cana.

11.3. Mudopmauus o Mecte npuema, a Taoke 00 yCTaHOBIIEHHBIX JUIS TIpUeMa JHAX
H dYacax [JOBOAWMTCA MO0 CBeNeHHS TpakigaH dyepe3 HHbopmauwoHHbH crenny OV,
O(HIHANIBHBIH caliT M HHBIMH CclTOCODaMH.

11.4. Tlpy nuuyHOM T1pHeMe TIpamKiIaHWH JOJDKEH TNpPeibsSBUTE JAOKYMEHT,
YAOCTOBEPAIOLIMHA ero IMYHOCTb,

11.5. Ycrueie obpaliieHns MOTYT MOCTYNaTh NMPH IPOBEASHMH IIPHEMa, BO BpeMs
Tele(POHHBIX MEPErOBOPOB M PACCMATPHBAIOTCSA B CIy4Yadx, KOrJa M3IOMKEHHBIE B HHX
hakTel W 0OCTOATENBCTBA MBIAIOTCS OYEBHOHBIMH H He TpeOyIOT IONONHHTENBHOH
nposepkH. OTBeT Ha Takoe obpalleHue ¢ COITIacHs IpakiiaHiHa MOXKeT OBITE JIaH YCTHO B
XOJle TMYHOro NpyMeMa, 0 4eM JeIaeTcs 3alich B KapTO4YKe THYHOIO NPHEMa IPaKIaHMHA.



B OCTANBHBIX cjydadx Oaercd [HChbMEHHBIH OTBET MO CYLIECTBY NOCTaBICHHBIX B
obpaleHHH BOIIPOCOB.

11.6. ITuceMennoe oOpamieHWe, NPHHATOE B XOOE IHYHOrO INMpHEMa, MOLIEHKHT
pericTpaluy ¥ pacCMOTPEHHIO B IOPAIKe, YCTAHOBIEHHBIM HacTOANM [lonoxenueM.

11.7. B cnyuae, ecmu B 0OpallleHHH COIEPKATCHA BOIPOCH, pelIeHHe KOTOPHIX He
pxogut B KommereHumoo JOV, rpaxpaHuHy fAaeTcs pasbiACHEHHe, KyJa M B KakoM
MOpAAKe eMy caeayeT 0OpaTHTLCH.

11.8. B xonme nM4HOro NMpHEMa TpaKaaHHHy MOMKeT OBITh OTKa3aHO B AalbHEHIeM
paccMOTpEHHH 0OpallieHus, eclii eMy paHee ObLI [aH OTBET MO CYIIECTBY I1OCTABIEHHBIX

B 00paLleHHH BOTIPOCOB.
Xll. OBOBIIEHHWE WM AHAJIW3 MHCEMEHHBIX, ¥CTHBIX
OBPAILLEHHUH T'PAKIAH

12.1. 3apenyromuii 00pazoBaTENBEHOrO YUPEKICHHA WK 10 €r0 IOPYYEHHIO ApYTHe
ODOMKHOCTHBIE JIMIA JOMKHEL CHCTEMATHYeCKW aHanu3upoBaTh W 0000marh
NpenIoKeHnd, 3adBIeHHs, KaloObl rpaiaaH M cojiepKallHecs B HHUX [PaKTHIECKHE
samevanus. Llens: cBOeBpeMEHHOE BHIABIEHHE M YCTpaHEHHE IPHYHMHBI, MOPOMKIAIOLICH
HapyuleHWe TpaB 3asBHTeNeH, 3allliTa HHTEPECOB TpakgaH B COOTBETCTBHH C
3aKOHOJATENLCTBOM, 4 TAKKe COBEPIIEHCTBOBAHHE OPraHW3allHOHHON H YIIPaBIeHYECKOH
JesSTeIbHOCTH B CHCTeMe 00pa3oBaHis JaHHOH TEPPUTOPHH.

12.2. O606imenre obpaleHiii MOXHO OCYIIECTBIATE 10 CHEAYIOLIEH NMpHMEpHOH
KnaccHOHUKAIUK: Mo agpecy obpalleHuil (B TOM 4HClie, MOCTYNAKMKX U3 BRIIECTOALIMX
OpraHmM3aldii M Op.): Mo THNaM ¥ BHIaM o00pazoBaTelbHBIX YYPEKIECHHH; CKOJIbKO
MONYYEHO W PAcCMOTPEHO KOJIEKTHBHBIX, WHIMBHIYANbHBIX, @HOHHMHBIX ODpallleHuH,
0 HampaBiaeHHsM paboThel (1Mo Knaccuuxatopy Tem). IIpoBOJHTCA KOMHYECTBEHHLIH H
KayecTBEHHEIHl aHalmM3 BCEX MOCTYNMBLIMX OOpallleHu#f ¢ XapakTepUCTHKOH ()aKToB,
H3JIOKEHHBIX 3asBHTENSIMM W YKa3aHHeM pe3yJbTATOB: B YaCTHOCTH Kakue (GaKThl
TIOATBEPAMINCE MOJHOCTRIO MM 4YacTHYHO. Ilo pesyneratam aHainusa MpefoCTaBIASTCA
wH(OpPMAIMA C KOHKPETHBIMH DPEKOMEHIALMAMH 110 COBEPIIEHCTBOBaHMIO paboThl B
JaHHOM Borpoce. Matepuansl ofopmisitoTes B Bujie 0000INEHHEIX cBeleHuH, Tabmul 1
aHAITMTHYECKHUX CIIPABOK.

12.3. Ananutryeckas WH(OPMALHA MO WTOraM paboTel ¢ oOpallleHUAMH IpaKIaH

MOAroTaB/IMBaETCS 3a KaJleHIapHEIH roJ (o KBapTanam).
XIII. ®OPMHPOBAHUE U XPAHEHHE AEJ MO MACBMAM H YCTHBIM
OBPAINIEHHWAM I'PAKIAH

13.1. Bce mnocTymHBIIHE NHCBMa M YCTHHIE OOpallleHWs TpakiaH I[I0ClIe HX
paspelieHns J0JKHbI ObITh BO3BpAIIEHEl JeIONPOH3BOAMTENIO CO BCEMH OTHOCAIITMMHCS
K HHM MaTepdanaMH Ui LeHTPalIH30BAaHHOrO Yy4deTa M  (OpPMHpPOBAHWS  JIell.
@opMHUpOBaHHE H XpaHEHHUE Jell 10 0OpalleHHuaM rpakIaH ¥ HCIOMHUTENA 3apeniaeTcs.

13.2. TTuceMeHHBle obpallieHusa rpaxiaH, KONHH OTBETOB HAa HHX H JOKYMEHTEI,
CBA3AHHBIE C MX paspelieHHeM, a Takike MOKYMEHTBl IO JHYHOMY MpHEMY TIpakiaH
GOpMHPYIOTCS B ieNa B COOTBETCTBHH C YTBED/KAEHHOH HOMEHKIATYPOH Jel.

13.3. B npouecce QopMHpoBaHHMS [Jel IIPOBEpAETCA TAKKe M[PABHILHOCTH
o(OpMICHHSA NOKYMEHTOB (IOJITMCH, NaThl, HHIEKCHI, adpecaTsl). Hemoodopmnenuele
WIA HenpaBMIbHO OQOpMIEHHBIE JOKYMEHTH BO3BpAlllalOTCA HCIOJHHTEIAM Ha
nopaboTKy.



13.4. IlmceMa w Marepuansl 110 YCTHOMY PaccMOTpeHuio obpalleduil rpaxkmad
XpaHsTCs 5 JIET, [10CJ]Ie Yero yHUUTOMKAOTCA.

13.5. [Ilo wucTeyeHHWM YCTAHOBIEHHOrO CpOKa XpaHeHHs HOKYMEHTOB IIO
TIpEe/ITIOMKEHHAM, 3aABIEHHAM M JKanodaM rpaxiaH cocTaB/IAeTcs aKT 00 WX YHHUITOKEHHH,
KOTOPBIH TOAMHCHIBAETCS YICHAMH SKCIIEPTHOH KOMHCCHH M YTBEDIKIAETCS 3aBE/YIOMUM
MBJOY N3,

XIV. OTBETCTBEHHOCTH 3A HAPYIIEHHE 3AKOHOJATEJbCTBA OB OBPALIEHHH
TPAYIAH

14.1. OTBeTCTBEHHOCTh 3a OpraHM3allMI0 PACCMOTPEHMs obpalleHuii rpaxnaH
Bo3naraercs Ha saBenyromero MBJIOY Ne3,

14.2. IlepcoHaneHas OTBETCTBEHHOCTh 34 CBOEBPEMEHHOE M KauyecTBEHHOE
paccMoTpenne obpauleHuil IpakiaH, MOArOTOBKY OTBETA B YCTAHORCHHBIA CPOK H
AOCTOBEPHOCTE M3/I0MKEHHBIX B HEM [JaHHBIX, BO3JIAT4€TCH HEIOCPEICTBEHHOrO
HemomHUTeNs. OTCYTCTBHE HENOCPeNCTBEHHOI'O MCHOMHHTENsS (GONesHb, OTIYCK,
KOMaHIHPOBKA H T.Il.) HE CHUMAET ¢ PYKOBOJHTENSA OTBETCTBEHHOCTH 38 CBOEBPEMEHHOE
H Ka4eCTBEHHOE PacCMOTpeHHe o0pallieHuii rpaxiaH.

14.3. HenpapomepHEI# 0TKa3 B IpHeMe HIIH PacCMOTPEHHH obpalleHuil Tpakian:
HApYHICHHC CPOKOB HITH MOPSIKA HX PACCMOTPEHHA; 3aTATHBAHUE CPOKOB PACCMOTpEHMS
obpailleHuid;  ¥X  HeoObeKTHBHOe  pa3OMpaTeNbeTBO;  TPHHATHE  3aBEIOMO
HeODOCHOBAHHOrO, HE3aKOHHOIO peILIeHHs; IpeciefoBaHHe TIpPakiaH 3a KPHTHKY;
NperocTaBieHHe HeAOCTOBEPHOH HH(OpMaLuy nubo pasriallieHHe CBeIeHHH 0 4acTHO
KH3HU rpaxnaHiHa (De3 ero coryacus), a TakKe Apyrue HapyIIeHHs 3aKOHONATEIbCTBA
00 obpamieHusx rpaxigaH BIEeKYT 3a cobolf OTBETCTBEHHOCTb NOKHOCTHBIX JIHI B
COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickolf ®enepaiun.

XV.  OPFAHM3AIIHS KOHTPOJIS 3A HCIIOJTHEHUEM NOPSIKA PACCMOTPEHHS

OBPAIIEHWN FPANKIAH

15.1. KonTposb 3a HemoNHeHueM obpamienuii rpakIan BKIK0YaeT:

- MOCTaHOBKY NMOPY4YEeHUH [0 HCIOJIHEHHIO oDpalieHuit Ha KOHTPOJIb;

- ¢bop u 06paboTky HHGMOPMALEY O XOJle PACCMOTPEHH OOpALIEHHI;

- TOArOTOBKY OMNEPAaTHBHBIX 34lpOCOB HCIOMHHTENAM O XOAe H COCTOSHHH
HCIOJIHEHHA IOpYYeHuH 1o obpameHnam;

- NOAroTOBKY M 0000IieHHE NaHHBIX O COJEPIKAHWM M CpPOKax MCIONHEeHWs
NOpy4YeHui N0 obpallleHusAM rpaxkaaH;

- CHATHE 00paleHHi ¢ KOHTPOIs.

15.2. TaTo# cHATHS ¢ KOHTPOIS SIBISIETCA [aTa OTIPABIEHHS OKOHYATEILHOI'O OTBETa
34ABUTEII0 M B KOHTPONMpYIOmMHA oprad. OOpallieHMs, Ha KOTOphle JaloTCs
NPOMEXKY TOUHBIE OTBETBI, C KOHTPOJIS HE CHUMAIOTCA.

15.3. OcHoBanuem [ TNpOBeNeHWs BHYTpeHHell NpPOBEPKH (cmyxebHOTO
paccrefoBalus) Mo Borpocam paboTel ¢ 06palleHUsIMH IpakIaH SBISIOTCS:

- HCTeYEHHE CPOKA HCIOMHEHHA 00palleHus;

- TIOCTYIIEHHE B 00pa3oBaTeNnsHOE yupexjeHne obpamenuii u 3agsicHuit rpaxjian,
IOPHAMYECKHX JIHL, WHIHBHIYANbHBIX MpPeNNpPHHHMAaTeneH, HHOOPMAIMM OT OpPraHOB
FOCYNapCTBCHHOH BJACTH, OPraHOB MECTHOrO CaMOYIIPABJIEHMS, W3 CPEICTE MACCOBOM
MH(QOPMALMK O HApYIIEHHH 3aKOHONATENBCTBA O PACCMOTPEHHH 06palleH it rpax/iaH.

15.4. Usmenenus B nactosmee ITonoxeHne MOTYT OBITh BHECEHE! MpH H3MEHEHHH
3aKOHO/IATeNIbCTRBA B 00J1aCTH paccMOTpeHkA obpaliennii rpakiasH.
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Ipanoserne Ne2

k [Monoxenuto o «Ilopanke paccMOTpeHHs
obpamenns rpaxaan POy

or 15.04.2022r.

KAPTOYKA JIHYHOI'O MPUEMA TPAXKIAH
zaBegyromum MBJOY Ne3

Hata npuema .
D.1.0. rpakoaHHHa
MecTo paboth
Jomammunii ajpec

Tenedon

Cogepixanne ycTHOro obpalieHus

Pe3yJIbTaT paCCMOTPEHHS YCTHOIO ODpAIeHNUS IPakIaHHHA
1. Komy otnpasnero (pesomonus)

| .JlaTta HcnonHeHHs

2, JlononHuTENbHEI KOHTPOIB
3. CHATO ¢ KOHTpONs
4. Pesynprar
5. aTa, J0KHOCTE HCIIONHHTENA

6. Ot rpaxnanvHa NpUHATO MHChMeHHOE 3asBienue ([Ipunaraercs)

Bx. No OT « » 20 r
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